Dogbert’s Mission Statement Generator shows the way

Web site ridicules growing corporate fad

By Juan C. Rodriguez
TIMES STAFF WHRITER
Sometimes it takes a cartoon dog
to show you the way in the corpo-
rabe workd,
With the help of Dogbert, the
beloved petnr:umnmnsulmm 1o the

papesutbers taigacd io writing

compary's stalement of purpose may
get some relief

Let's say vou've just been pulled
ot of your cubicle fo join a team of
eo-workers assigned o redefine your
company's mission statement. You
must COnCoct § CONCISE Pronounce.
ment that describes your corpora-
tiom's overriding objective,

The trouble is, nobody on the
team seems to know the company's
purpose. Last year's stitement lies
forgotten on the bulletin board. Mo-
body in the office seems to read it,
much less remember it. Everyhody
just works there.

Don't fret — there is now a place
on the Internet where your team can
oome up with an appropriately vague
vel professional-sounding mission
staternent that won't come bhack bo
haunt you. Coming up with a procla-
mation is now ﬁllgm with Dogbert’s
Mission Statement Genérator,

David Youd, a computer pro-
grammer at Lawrence Livermons
Laboratory, created the generator de-
signed to give upper management
what it's looking for. The generator
is featured on the Dilbert Zone, a

Webh site dedicated to the ebsurdities
of the corparate world

“It's kind of like the elght
ball of the corporate * Youd
SEVE,

The generator randomly selects
adverbs, verhs, adjectives and mouns,
then tosses them to come
up with “trillions nl' combinations,”
Youd =aid.

Corporate hmwrdi like “syn-
ergistically,” “revolutionize.” “infra-
structure” and “meta-services™ ane
part of the generator’s vocabulary

Thrown together, it makes a
whole lot of nothing that usually
sounds something like:

“It is our mission to globally ini-
tzate lowe-risk high vield products and
symergistically otilize unique deliv-
erables for 100 percent customer sat-
isfaction.”

O

*Char mission is to enthusinstically
enhance diverse products in order
that we may continually create
emerging paradigms while promo-
ing personal employee growth.”

“It"s meant to show how much
you can say without saving anything
at all,” Youd said,

Since the generator joined the
other features on the Dilbert Zone
Web page, Youd said he's received
an overwhelming response from
those who have at one time or an-
other had to deal with vacuous mis-
sion statements,

“l can't beliewe how much people

identify with it." Youd said

Scott Adams, the creator of Dil-
bert and a Blackhawk resident, put
Youd's imrention on Dilbert Sone in
lake Movember, It was a management
decision in the flavor of corporate

“We're always looking for ways
for increasing enlertainment value
without spending a lot of money,”
Aulams said,

Dilbert's creator got several of-
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COMPUTER PROGRAMMER David Youd of Livermore designed a
Web site that creates humorous corporate mission statements. The
site has bean linked to the Dilbert Zone Site,

fers for features similar to Youd's.
He said he is always open to sug-
Eestions.

“Anything which helps mock the
silliness of management is & good
thing,” Adams said,

But mission statements are seri-
ous business.

Tanya Singley is & management
consultant who conducts workshops
throughout the country on how to
make effective mission statements.

With more mm‘pu.mes Eoing on-
line, Singley says mission statements
are becoming a fad. She uses Youd's
Mission Statement Cenerator to
show companies how not o do i

“David's generator is the perfect
tood for & company that's riding the
fad,” Singley said. “Mission state-
ments are often crammed full of ter-
minobogy that is not meaningful."

But she insists if done properly,
they can be effective business tools.

Youud agreed with Singley — sor
of:

"Sure, they have a legitimate
place,” Youd said. “They are a great
source of humor and easy targets.”

s Mission Statement Gen-
erator can be found on the Dilbert
Zone Center for Dubcision Making
al
dilbert/duh
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